
SSA® OnePoint™ Services

�expertise around the world. excellence in every instance.

SSA OnePoint is a comprehensive
offering of consulting, support and
services to help customers get the
most out of their IT investment …

With SSA OnePoint Services, we
stay engaged at every step of the
lifecycle. 



� the intelligent approach to services.

SSA OnePoint Consulting
In-depth analysis by product and industry experts who
work with you to develop and implement best-in-class
solutions.

SSA OnePoint Solution Development
Solution design, delivery and integration tailored to
your unique business needs.

SSA OnePoint Application Management
Long-term service-level agreements to manage your
day-to-day IT operations and support your long-term
application management strategy.

SSA OnePoint Support
Integrated support model that provides flexible options
to help you address application, technical and cus-
tomer service support requirements.

SSA OnePoint Education
Analysis of your workforce knowledge and the devel-
opment and delivery of education programs to help you
maximize your systems availability. 

Healthy relationships grow. They change with the times. They get stronger. 

This applies to business relationships as much as it does to personal relationships. You know this. Business leaders like you are more
interested in a relationship with an enterprise software vendor that grows and gets stronger over time. In this environment, it’s no
longer sufficient for a software vendor to view customer relationships as episodes of sale, implementation and optimization followed
by little interaction until the next sales cycle begins. 

In short, your software vendor can’t come and go, showing up only when there is a new product to sell. You operate your business day-
in and day-out. And you need your software vendor available to help you day-in and day-out. You need a partner for life. 

SSA OnePoint Services is an intelligent approach to services, guided by three main principles: 

• A strategic services offering must be based on a thorough knowledge of the customer, the industry in which that customer does busi-
ness and the products that best support the customer’s business imperatives. 

• A strategic services offering must be designed to deliver fast, flexible and coordinated responses to emergencies and more long-term
business requirements.

• A strategic services offering must define value from the customer’s perspective. In other words, the services must help the customer
define and solve the right problem, with the right solution and with the speed necessary to achieve true business value. 

�SSA OnePoint Services



SSA OnePoint Services is a comprehen-
sive offering of consulting, support and
services to help customers get the most
out of their IT investment. Supported by
a dedicated, worldwide organization of
experts in consulting, technology and
vertical industries, SSA OnePoint
Services provides the people, processes
and programs that help customers:  

• Empower IT staffs to deliver strategic
value: Relying on SSA Global experts for
essential, yet non-strategic IT activities
enables CIOs to focus their internal
teams on high-priority, core competen-
cies that advance the enterprise strategi-
cally.    

• Maximize systems availability: SSA
OnePoint Services provides companies
with a single point of contact, instant
response to their IT problems anywhere 

in the world, 24 x 7. SSA Global supports
customers with sophisticated, remote
diagnostic tools and provides extensive
education options.   

• Reduce risk: SSA OnePoint Services
helps companies keep pace with fast-
changing IT requirements long after the
initial software purchase. Through easy
and cost-effective “trade up” programs
and consulting services, SSA OnePoint
Services ensures customers they always
will keep their software solution aligned
with current and future business needs.   

• Accelerate the pace of implementation:
SSA OnePoint Services has experts and
pre-configured best practices that help
customers achieve the fastest time-to-
value possible.

• Implement IT strategies that support
long-term business objectives: By provid-
ing customers with consulting expertise,
vertical industry expertise and the oppor-
tunity to influence the SSA Global 
product direction, SSA OnePoint Services
helps executives tailor their IT strategies
and implementations to keep pace with
evolving business priorities. 

• Achieve lowest total cost of ownership:
SSA OnePoint Services helps customers
cope with intense competitive pressure
by delivering efficient implementation of
software solutions and offering the 
services that help companies attain the
lowest possible cost of ownership.  

�SSA Global™ answers the call.

I would highly recommend SSA Global's OnePoint Services. Their Consulting Services
team managed our application migration and brought the project to a successful conclu-
sion — on time and under budget. We are impressed with their professionalism, technical
ability and plan to use their services again in the future.”  

“
GREG SMITH, VP ENGINEERING & MIS, NATIONAL MACHINERY® LLC



The specific offerings that make up SSA
OnePoint Services have been developed
to engage with the customer at the 
earliest possible stage, helping to analyze
business challenges and work side-by-
side to formulate strategies for business
improvement.

Through SSA OnePoint Services offerings
we stay engaged at every step of the life-
cycle, helping to manage and maintain
your systems in a way that yields the 
lowest possible cost of ownership and 
the total care that gives you business
advantage and peace of mind. 

The SSA OnePoint Services are
comprised of five service  
lines.

• SSA OnePoint Consulting
SSA Global consultants take their in-
depth product and industry expertise and
apply a disciplined methodology to a
range of services. In close consultation
with your team, we can analyze any area
of your business, including people,
processes, tools/infrastructure and
organization. Based on the results, we
can work with you to develop a best-in-
class solution, facilitate a smooth 
implementation and follow up with 
performance measurement, tracking,
planning and optimization.

• SSA OnePoint Solution Development 
The SSA OnePoint Services team will
work with you to develop an application
framework that takes best advantage of
the SSA Global product roadmap,
enhancing the product offerings where it
makes the most sense. We design and
deliver a solution tailored to your needs,
providing solution prototyping and tech-
nical migration services to save you time
and money. Systems integration and
enterprise application integration servic-
es tailor the implementation to your
unique business 
requirements.  

• SSA OnePoint Education 
SSA Global education consultants can
help you maximize system availability
and workforce capability. We work with
you to systematically analyze your work-
force knowledge base, understand your

�SSA OnePoint Services, a comprehensive portfolio.

SSA Global is delivering the gold-standard of service and support our company needs to
run our business. Their second-to-none, worldwide network of people have depth and
breadth of knowledge of our business processes as well as of SSA Global's solutions.”

“
GERRY DUHON, DIRECTOR OF PRODUCTION, HENRY TECHNOLOGIES



education requirements, and develop a
specific training program that eliminates
gaps in skills and knowledge. SSA Global
training programs address specific needs
in product and process knowledge, in
addition to broader industry concepts
that make employees more productive.
Training programs are flexible and can
be tailored to any group in your organi-
zation and delivered in the classroom, in
virtual sessions, and to the desktop with
e-learning modules.  

• SSA OnePoint Application Management 
To help you focus on core business 
competencies, SSA Global offers long-
term service level agreements to manage
your day-to-day IT operations and 
maintenance, in addition to providing
support for your longer-term application
management strategy. A service level
manager assigned to your business 

provides the continuity and single-
point of contact you need to reduce 
complexity and assure that agreed upon
quality standards are met. SSA OnePoint
Application Management services
addresses the care, support, mainte-
nance, and release management of 
standard SSA Global applications and
third-party applications customized for
your business by SSA Global. 

• SSA OnePoint Support
SSA Global has developed a new inte-
grated support model that provides 
flexible options to help you address
application, technical, and customer
service support requirements. Depending
on your business requirements, we can
provide a range of support levels up to
and including 24 x 7 support managed by
a customer relations specialist assigned
to your business. For less demanding 

situations, there is a wide range of sup-
port levels delivered through telephone
and online support tools. SSA OnePoint
Support addresses both specific problem
resolution and more comprehensive peri-
odic diagnostics services. 

The biggest payoff from SSA Global has been quick results at a reasonable cost.”  “
MARC BROWN, VICE PRESIDENT, INFORMATION TECHNOLOGY, DEL MONTE® FOODS

�SSA OnePoint Services, the right response.



SSA Global has created highly-skilled,
cross functional teams of experts to
develop and implement a services 
strategy that serves your needs the best.
With the right product knowledge,
industry knowledge and insights into
your business, the SSA OnePoint Services
team moves quickly to apply the
resources that best leverage the industry-
leading technology offered by SSA Global
and its partners. 

Using a disciplined, customer-oriented
methodology, we assemble a team from
any area of the company — both direct
and indirect — to make sure the right
resources are applied to your business.
The flexibility of this approach continues
as we work with you to develop and
implement your strategy. As your
requirements change and become better
defined, we assign the new team mem-
bers with special expertise in the tasks
you need completed. 

Combined with the SSA Global 
commitment to continuously improve its
products, SSA OnePoint Services can
mean powerful business advantage for
your company. We’ve made it easy for you
to engage with one solution provider who
has the products, the domain expertise
and the dedication you need to succeed. 

The SSA OnePoint Services team speaks
your language, knows your needs and is
dedicated to helping you get the most out
of your IT investment. 

�making the connection — an organized process with discipline.

Having SSA Global people on the ground meant we could keep the project moving, as any
issues were dealt with quickly, on the spot.”  

BILL CATOPODIS, SENIOR MANAGER, BUSINESS TECHNOLOGY, PFIZER® AUSTRALIA  

“



The next step, of course, is for us to get started. We know there is a good chance you’ve been thinking about services. So have we. SSA
OnePoint Services is the culmination of the planning and analysis SSA Global has undertaken to make sure we can respond with excel-
lence to your need for services. 

At SSA Global we are committed to working with our customers day-in, day-out, year-in, year-out. So please give us a call. We’re ready
to start immediately to help you pick what’s critical, deliver the right solution, implement it quickly and make it pay. 

About SSA Global
SSA Global is a leading provider of ERP solutions for manufacturing, services, and public organizations worldwide. In addition to core
ERP applications, SSA Global offers a full range of integrated extended solutions including corporate performance management, cus-
tomer relationship management, product lifecycle management, supply chain management and supplier relationship management.
Headquartered in Chicago, SSA Global has 60 locations worldwide and its product offerings are used by approximately 13,000 active
customers in over 90 countries. For additional information, visit the SSA Global web site at www.ssaglobal.com.

� let’s get started.



contact SSA Global

Global Headquarters
500 West Madison Street
Chicago, Illinois 60661
U.S.A.
T +1312-258-6000
F +1312-474-7500

Asia, Pacific & Japan  
T +612-9855-7100
F +612-9855-72

Europe, Middle East & Africa
T +44-1276-417-200
F +44-1276-417-201

Latin America (Mexico)
T +525-545-8261
F +525-531-4600

Latin America (Brazil)
T +55-11-5508-8800
F +55-11-5508-880

contact 
SSA OnePoint Support
onepoint.ssaglobal.com

SSA OnePoint Support 
North America
toll free 1-800-997-9014
T +1-312-474-7400
F +1-312-258-6260

SSA OnePoint Support 
Asia, Pacific, Japan
T +612-98557144
F +612-98557296

SSA OnePoint Support Europe, 
Middle East, Africa
UK toll free 0800 389 5160
T +44 (0)1276-417300
F +44 (0)1276-417356

SSA OnePoint Support Latin America
Brazil
T +55 11-5508-8922
F +55 11-5508-8801 
Mexico
T +52 55-5202-7704
F +52 55-5202-3353 

contact 
SSA Global
www.ssaglobal.com

Global Headquarters
500 West Madison Street, Ste. 1600
Chicago, Illinois 60661
U.S.A.
T +1-312-258-6000
F +1-312-474-7500

Asia, Pacific & Japan  
T +612-9855-7100
F +612-9855-7298

Europe, Middle East & Africa
T +44-1276-417-200
F +44-1276-417-201

Latin America (Brazil)
T +55-11-5508-8800
F +55-11-5508-8801

Latin America (Mexico)
T + 52 (55)-52 01-55 00
F + 52 (55)-52 01-55 90

Please contact your local SSA Global office regarding availability of products in your region.
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